Pratesta garantija

Draudimo produkto informacinis dokumentas

Bendrové: ,Steadfast Insurance Partners Ltd“ (Maltos bendrovés registracijos numeris C 55905), Level 3, Gasan Centre, Triq ilMerghat,
Zone 1, Central Business District, Birkirkara, CBD 1020 Malta. Bendrové ,Steadfast Insurance Partners Ltd“ turi teise uzZsiimti bendro
pobudZio veikla pagal 1998 m. Maltos draudimo veiklos jstatymg. Jos veiklg reguliuoja Maltos finansiniy paslaugy tarnyba, Triq |-Imdina,

Zone 1, Central Business District, Birkirkara, CBD 1010 Malta.

Produktg administruoja bendrovée ,,Cover Genius Europe B.V.%, kuriai leidimg iSdavé ir kurios veiklg reguliuoja Nyderlandy finansy rinky
tarnyba (FRT) (bendrovés nuorodinis numeris yra 12046177). Atskiru praSymu administratorius gali suteikti informacijg apie tai, kokia
apréptimi FRT reguliuoja jo veikla.

Produktas: pratesta garantija

Visos bendrosios draudimo salygos Siame dokumente nepateikiamos — jas galima rasti draudimo polise ir draudimo liudijime.
Svarbu jdémiai perskaityti visus Siuos dokumentus ir jsitikinti, kad draudimas atitinka jusy reikmes.

Kokio tipo yra Sis draudimas?

Tai pratesta garantija, kurig kaip grupinio draudimo poliso dalj bendrové ,,Ovoko* suteikia ,Ovoko® el. prekyvietéje parduodamoms

automobiliy dalims.

V'|sigyta automobilio dalis apdraudziama nuo mechaniniy ar
elektros gedimy, jeigu Sie gedimai nebuvo Zinomi ar
pastebimi jsigijimo metu. Taikomos poliso sglygos ir iSimtys.
Automobilio dalis apdraudziama iki tam tikros draudimo
liudijime nurodytos draudimo sumos. Draudimo suma yra lygi
automobilio dalies jsigijimo kainai (su PVM), taciau ji negali
virsyti 10 000 € (su PVM) sumos vienai automobilio daliai.

v Varikliy ir pavary déziy garantija taip pat apima islaidas uz
apdraustosios automobilio dalies sumontavimo, iSmontavimo
ir diagnostinés patikros darbus. Siy darby kaina negali vir$yti
50 € uz valandg (su PVM) ir 1 000 € vienai automobilio daliai.
Bendra automobilio dalies jsigijimo kainos ir iSlaidy uz darbus
suma (su PVM) negali virSyti 10 000 € (su PVM).
Specialigsias varikliy ir pavary déziy draudimo sglygas

Zr. draudimo polise.

Kam taikoma draudimo apsauga?

Kam netaikoma draudimo apsauga?

X Atsitiktinei zalai, t. y. defektams, atsiradusiems dél nenumatyty
aplinkybiy, pvz., jvykus susidarimui, atsitrenkus j Saligatvio bortelj,
trenkusis kelio nuolauzai (pvz., akmeniui jskélus alyvos karterj) ar
netinkamai naudojant, pvz., numetus automobilio dalj montavimo
metu arba paZeidus jg jrankiais.

XAutomobiqu dalims, jsigytoms ne ,,Ovoko® el. prekyvietéje, arba
automobiliy dalims, jsigytoms i$ ,Ovoko®, bet neturint galiojancio
draudimo liudijimo.

X Automobiliy dalims, ,Ovoko* el. prekyvietéje pazymétoms
uzrasu ,Su defektais®, ir defektams, pardavéjo nurodytiems
gaminio aprasyme arba aiSkiai pazymétiems gaminio nuotraukoje.
X Nusidévingioms automobiliy dalims (stabdziy kaladéléms,
filtrams, dirzams, sankabos rinkiniams, valytuvams ir t. t.), taip pat
automobiliy dalims, sugedusioms jprastai naudojant ilgg laika.

X Dazams, kosmetiniams pazeidimams, korozijai ar kitiems
defektams, kurie nekenkia automobilio dalies veikimui.

X Defektams arba pazeidimams, atsiradusiems dél automobilio
dalies arba automobilio, kuriame sumontuota automobilio dalis,
priezidros stokos arba jei priezitra vykdoma neteisingai ir
netinkamai, nesilaikant gamintojo nurodymy arba jprasty
rekomendacijy, atsizvelgiant | konkrecias automobilio ar variklio
savybes.

X Defektams arba pazeidimams, atsiradusiems netinkamai
eksploatuojant automobilj, dél ko ir sugenda automobilyje jau
sumontuota dalis.

X Defektams arba pazeidimams, atsiradusiems netinkamai
sumontavus, surinkus ar pareguliavus automobilio dalj, taip pat jei
nesilaikoma automobilio gamintojo standarty ir surinkimo
instrukcijy arba visuotinai priimtos geros inzinerijos praktikos.

X Automobiliy dalims, skirtoms lenktynéms ir puoSybai arba
automobiliy dalims, modifikuotoms nesilaikant gamintojo
rekomendacijy.

X Papildomiems priedams, kurie pagal savo funkcijg yra susije su
automobilio dalimi, bet parduodami atskirai, arba papildomiems
nemokamai suteiktiems automobilio dalies elementams (pvz., prie
variklio pritvirtintiems jpurskikliams).

X Varikliams, pavary dézéms ir elektroninéms automobiliy dalims,
kurios neatitinka Siame draudimo polise iSdéstyty specialiyjy
salygy.

X Jeigu pazeidimai atsirado dél perkaitimo, draudimas néra
taikomas, iSskyrus tuos atvejus, kai dél perkaitimo jvykusio
apdraustosios automobilio dalies mechaninio ar elektros sistemos
gedimo paZzeidziama pati apdraustoji automobilio dalis. Draudimas
néra taikomas kitoms tiesiogiai arba netiesiogiai dél perkaitimo
pazeistoms automobilio dalims.

X §i garantija neapima apdraustosios automobilio dalies kitoms
automobilio dalims dalims padaryty pazeidimuy.

X Pazeidimams, atsiradusiems dél kity automobiliy daliy, iSskyrus
apdraustajg automobilio dalj, defekty.



X Pasekminés zalos ar negaléjimo naudoti atveju.

Ar yra draudimo ribojimy?

IGarantiniu laikotarpiu galite reikalauti draudimo iSmokos,
nevirSijancios draudimo liudijime nurodytos draudimo sumos.
'Draudimo apsauga automatiskai baigia galioti jums gavus
visg grazinting sumg arba remonto iSlaidy kompensacija,
nevirSijancig draudimo liudijime nurodytos draudimo sumos.
l|sigytg automobilio dalj turite naudoti atsargiai. Esant
neatsargumo ar netinkamos priezitros jrodymy, reikalaujama
draudimo iSmoka gali bati neiSmokéta.

Kur galioja draudimas?

Draudimas galioja Europos Sajungoje / Europos ekonomingje erdveéje.

Kokie yra mano jsipareigojimai?

» Turétuméte imtis visy priemoniy, kad iSvengtuméte pazeidimy ir sumazintuméte jy tikimybe.

o Turetuméte susisiekti su mumis ir pateikti iSsamig informacijg apie bet kurj galimai draudiminj jvykj, taip pat pateikti mums
visus praSomus duomenis ir dokumentus.

 |sigyjant draudimg ar reikalaujant draudimo iSmokos, atsakymuose | klausimus draudziama pateikti melagingg ar
klaidinancig informacija.

o Turite deramai rapintis jsigytgja automobilio dalimi. Esant nesirGpinimo ar netinkamos priezidros jrodymy, reikalaujama
draudimo iSmoka gali bati neiSmokéta.

Kada ir kaip turiu sumoketi?

Si draudimo apsauga kaip papildomas privalumas yra automatiskai jtraukta j ,Ovoko* paslaugy mokestj, taikoma prekéms,
kurioms galioja garantija. Jums papildomai tai nieko nekainuoja.

Kada pradeda ir baigia galioti draudimas?
Draudimas pradeda galioti draudimo liudijime nurodytg draudimo poliso pradzios dieng. Garantija automatiSkai baigia galioti
Siais atvejais:
e pasibaigus draudimo liudijime nurodytam draudimo laikotarpiui;
» jums kreipusis dél apdraustosios dalies grgzinimo per ,Ovoko“ nustatytg nemokamo grazinimo laikotarpj, kaip aprasyta
,Ovoko“ prekiy grazinimo taisyklése;
e jums gavus visg grazinting sumg arba remonto iSlaidy kompensacijg, nevirsijancig draudimo liudijime nurodytos draudimo
Sumos.
Specialigsias varikliy, pavary déziy ir elektroniniy daliy draudimo sglygas Zr. draudimo polise.

m Kaip nutraukti sutartj?
Jus negalite atSaukti Sios garantijos.



,Cover Genius“ komercinio bendradarbiavimo salygos

Atidziai perskaitykite Sj dokumenta. Jame iSdéstytos salygos, kuriomis mes, ,,Cover Genius*, sutinkame atstovauti savo klientus,
ir pateikiama iSsami informacija apie misy reguliuojamasias ir jstatymines pareigas. Jame taip pat apibréziamos kai kurios jusuy,
kaip kliento, pareigos. Jei ko nors is Siy komercinio bendradarbiavimo sglygy nesuprantate, nedelsdami susisiekite su mumis.
Draudimo dokumentus rasite savo uzsakymy tvarkymo skydelyje ,,Ovoko® ir (arba) RRR platformoje.

Apie jmone

Sig draudimo sutartj (,polisg*) teikia bendrové ,XCover.com* komerciniu pavadinimu ,Cover Genius Europe B.V.“ (,administratoré®), kuriai
leidimg iSdavé ir kurios veiklg tarpininkauti ir veikti kaip jgaliotajam atstovui teikiant ne gyvybés draudimos produktus reguliuoja Nyderlandy
finansy rinky tarnyba (FRT). Masy FRT registracijos numeris yra 12046177. Sig informacijg galite patikrinti FRT registro interneto
svetainéje adresu https://www.afm.nl/en arba susisieke su FRT telefonu +31(0)20-797 2000. Esame registruoti Nyderlandy prekybos
rimuose (,KvK*). Masy ,KvK® numeris yra 73237426.

Musy adresas

,Cover Genius" registruotosios buveinés adresas yra Vijzelstraat 20, 1017 HK, Amsterdam. Galite susisiekti su mumis el. pastu
https://www.xcover.com/en/contact-us.

Masy produktai ir paslaugos

Sis draudimas yra apdraustas bendrovéje ,Steadfast Insurance Partners Ltd“ (,draudikas“). Mes neteikiame patarimy ar individualiy
rekomendacijy dél jokiy draudimo produkty.

Misy kompetencijos ribos

Sudarydami draudimo sutartj mes visada veikiame kaip draudiko atstovai.

Su klientais elgiamés saziningai

Siekiame teikti aukS¢€iausio lygio paslaugas, todél klienty atsiliepimai visada laukiami. Jeigu dél bet kurios prieZzasties manote, kad misy
teikiamos paslaugos neatitinka jusy keliamy standarty, praneskite mums.

Skundy teikimo procediira

Jei taip atsitikty, kad nepateisintume jusy likesciy, jsipareigojame iSnagrinéti skundg nuodugniai ir profesionaliai. Jei pageidaujate
uzregistruoti skundg dél draudimo pardavimo, susisiekite su mumis el. pastu complaints@xcover.com. Jei gave galutinj atsakymg j skundg
vis tiek liksite nepatenkinti, galite pateikti skundg Skundy dél finansiniy paslaugy institutui

,Klachteninstituut Financiéle Dienstverlening® (,Kifid“)
Postbus 93257

2509 AG Den Haag

Tel. 0900 — 3552248

https://www.kifid.nl.

,Kifid“ yra nepriklausoma jstaiga, kuri sprendzia skundus dél bendro pobudzio draudimo produkty ir kity finansiniy paslaugy. Ji nagrinés
skundus tik tuo atveju, jei pateiksime jums rasytinj patvirtinima, kad buvo jvykdyta musy vidiné skundy proceddra. Skundg ,KiFid“ privalote
pateikti per vienerius metus po to, kai skundg pateikéte mums, arba per tris ménesius po musy galutinio atsakymo j skundg gavimo. Taip
pat galimai turite teise pateikti skundg ombudsmenui savo gyvenamojoje Salyje.



https://www.afm.nl/en
https://www.xcover.com/en/contact-us
mailto:complaints@xcover.com
https://www.kifid.nl/

Extended Warranty

Insurance Product Information Document

Company: Steadfast Insurance Partners Ltd (Malta Company Registration Number C 55905), Level 3, Gasan Centre, Triq ilMerghat,
Zone 1, Central Business District, Birkirkara, CBD 1020, Malta. Steadfast Insurance Partners Ltd is authorised under the Insurance
Business Act 1998 of the laws of Malta to carry out general business and is regulated by the Malta Financial Services Authority, Triq |-
Imdina, Zone 1, Central Business District, Birkirkara, CBD 1010, Malta.

The product is administered by Cover Genius Europe B.V. who is authorised and regulated by the Dutch Authority for Financial Markets
(AFM) under reference number 12046177. Details of the extent of the administrator’s regulation by the AFM are available from the
administrator on request.

Product: Extended Warranty

This document does not contain the full terms and conditions of the cover which can be found in the policy wording and
certificate. It’s important that you read all these documents carefully to ensure you have the cover you need.

What is this type of insurance?

This is extended warranty, providing warranty for automotive parts sold on Ovoko marketplace, arranged by Ovoko under a group

insurance policy.

IJA\ What is insured?

V' The part is covered for mechanical or electrical failure
occurring after purchase, provided the fault was not known or
detectable at the time of purchase, subject to policy terms
and exclusions. The part is covered up to the cover limit, as
shown on your certificate of insurance. The cover limit is
equal to the purchase price of the part (including VAT), but
shall not exceed €10,000 (including VAT) per part.

v For Engines and Gearboxes, the warranty also covers labor
costs for the covered part's installation, de-installation, and
diagnostic testing. These labor costs are limited to €50 per
hour (plus VAT) and capped at €1,000 per part. The sum of
the part's purchase price and labor costs (including VAT) shall
not exceed €10,000 (including VAT).

Refer to your policy wording for Special Conditions for
Engines and Gearboxes.

What is not insured?

X Accidental damage: Issues from unforeseeable events such as
a collision, hitting a curb, or being struck by road debris (e.g., a
cracked oil pan from a rock) or mishandling, such as dropping the
part during installation or damaging it with tools.

X Parts not purchased on the Ovoko marketplace platform, or
parts purchased on Ovoko without a valid certificate of insurance.
X Parts with conditions identified as “With defects” on the Ovoko
platform, and defects that were described by the seller in product
description or clearly marked in pictures of the product.

X Wear and tear parts (brake pads, filters, belts, clutch kits,
wipers, etc.), and parts that have deteriorated due to normal use
over time.

X Any paint, cosmetic damage, corrosion or other defects that do
not affect the part’s functionality.

X Defects or damage caused by lack of maintenance of the part
or vehicle to which the part has been fitted, or that the
maintenance has been carried out incorrectly and inappropriately
according to the manufacturer's instructions or what is considered
normal practice based on the specific characteristics of the vehicle
or engine.

X Defects or damage caused by incorrect use of the vehicle that
determines the breakdown of the part after the part has been
installed.

X Defects or damage caused by incorrect installation of the part,
assembly, or adjustment, including failure to comply with the
vehicle manufacturer’s standards and assembly instructions or
generally accepted good engineering practice.

X Parts used for racing, tuning, or parts modified outside of the
manufacturers recommended guidelines.

X Bonus accessories that are functionally attached to the part but
sold separately or part elements provided in addition free of
charge (e.g., injectors attached to an engine).

X Engines, gearboxes and electronic parts not meeting special
conditions outlined in this policy wording.

X Damage caused by overheating is not covered, except where
the overheating directly affects the covered part itself as a result
of a mechanical or electrical failure of that covered part. Any
damage to other parts arising directly or indirectly from such
overheating is excluded.

X Damage caused by a covered part to other parts not covered
by this warranty.

X Damage resulting from defects of other parts than the covered
part.

X For any consequential loss of any kind or loss of use.

Are there any restrictions on cover?



©

I'You can claim up to the cover limit shown on your certificate
of insurance during the warranty period.

'Protection will automatically end when you have received a
full refund or reimbursement of repairs costs of the cover limit
specified in the insurance certificate

'You must handle your purchased part with care. Any
evidence of carelessness or inadequate maintenance may
compromise coverage in the event of a claim.

Where am | covered?
Cover is provided within EU/EEA.

What are my obligations?

You should do all you can to prevent and reduce any damage.

You should contact us as soon as possible with full details of anything which may result in a claim and give us all the
information and documentation we ask for.

You must not provide information that is untrue or misleading in response to any question asked when you take out cover
or make a claim.

You should take due care of your purchased part. Evidence of recklessness or inadequate maintenance may impact
coverage in the event of a claim.

When and how do | pay?

This cover is an automatic benefit included in the Ovoko Service Fee for items eligible for the warranty. There is no additional
charge to you.

When does the cover start and end?

Your cover starts on the policy start date shown on your Certificate of Insurance. Warranty automatically ends in the following
cases:

The coverage period stated on your insurance certificate expires.
You apply for return of the insured part within Ovoko’s free return period as described in the Ovoko return policy.
You have received a full refund or reimbursement of repairs costs of the cover limit specified in the insurance certificate.

Refer to your policy wording for special conditions for Engines, Gearboxed and Electronic Parts

How do | cancel the contract?

This warranty cannot be cancelled by you.



Cover Genius Terms of Business

Please read this document carefully. It sets out the terms upon which we, Cover Genius, agree to act for our customers and
contains details of our regulatory and statutory responsibilities. It also sets out some of yours, the customer’s responsibilities.
Please contact us immediately if there is anything in these Terms of Business that you do not understand. Your insurance
documents will be available in your order management dashboard on Ovoko/RRR.

About our company

This contract of insurance (“policy”) is provided by XCover.com, a trading name of Cover Genius Europe B.V. [“the administrator”] which is
authorised and regulated by the Netherlands Authority for the Financial Markets (‘AFM’) to intermediate non-life insurance and act as
authorised agent in non-life insurance. Our AFM registration number is 12046177. You can check this information on the AFM’s register by
visiting their website at https://www.afm.nl/en or by contacting the AFM on +31(0)20-797 2000. We are registered at the Dutch Chamber of
Commerce (‘KvK). Our KvK number is 73237426.

Our address

Cover Genius’s registered address is: Vijzelstraat 20, 1017 HK, Amsterdam. You can reach us via email at
https://www.xcover.com/en/contact-us.

Our products and services

This cover is underwritten by Steadfast Insurance Partners Ltd [“the insurer”]. We do not give advice or make personal recommendations in
connection with any insurance product.

Capacity in which we are acting

In arranging your insurance, we will act as agent of the insurer at all times. Treating our customers fairly We aim to provide a first-class
level of service at all times, and welcome feedback from our customers. If, for any reason, you feel that our service is not of the standard
you would expect, please tell us.

Complaints procedure

Should there be an occasion when we do not meet your expectations, we are equally committed to dealing with any complaint in a
thorough and professional manner. If you wish to register a complaint regarding the sale of your insurance, please contact us by email:
complaints@xcover.com If you remain dissatisfied after receiving a final response to your complaint, you have the right to refer your
complaint to:

Klachteninstituut Financiéle Dienstverlening (Kifid)
Postbus 93257

2509 AG Den Haag

Tel. 0900 — 3552248

https://www.kifid.nl.

The Kifid is an independent body that arbitrates complaints about general insurance products and other financial services. It will only
consider complaints after we have provided you with written confirmation that our internal complaints procedure has been exhausted. You
must submit the complaint to KiFiD within one year after submitting the complaint to us or within three months after you have received our
final response to your complaint. You may also have the right to pass your complaint to an Ombudsman in your country of residence.


https://www.afm.nl/en
https://www.xcover.com/en/contact-us
mailto:complaints@xcover.com
https://www.kifid.nl/

Pagarinata garantija

Apdrosinasanas pakalpojuma informativais dokuments

Apdrosinasanas sabiedriba: ,Steadfast Insurance Partners Ltd” (Maltas uznémuma registracijas numurs C 55905), Level 3, Gasan
Centre, Triq ilIMerghat, Zone 1, Central Business District, Birkirkara, CBD 1020, Malta. ,Steadfast Insurance Partners Ltd” ir sapnémusi
atlauju veikt visparéjas apdrosSinasanas darbibu saskana ar Maltas 1998. gada Apdrosinasanas darbibas likumu, un tas darbibu uzrauga
Maltas Finansialo pakalpojumu iestade, kas atrodas Triq I-Imdina, Zone 1, Central Business District, Birkirkara, CBD 1010, Malta.

So pakalpojumu administré uznémums ,Cover Genius Europe B. V.”, kura darbibu ir atlavusi un regulé Niderlandes Finansu tirgu iestade
(AFM), kas tam ir pieSkirusi uzskaites numuru 12046177. Sikaku informaciju par to, cik liela méra AFM regulé administratora darbibu,
sniedz administrators péc pieprasijuma.

Pakalpojums: pagarinata garantija

Saja dokumenta nav ietverti visi apdros$inasanas seguma noteikumi un nosacijumi. Tie ir izklastiti apdro$inasanas liguma teksta
un polisé. Ir svarigi uzmanigi izlasit visus Sos dokumentus, lai parliecinatos, ka jums ir nodrosinats nepiecieSamais

apdrosinasanas segums.
Kads ir Sis apdrosinasanas veids?

ST ir pagarinata garantija automobilu detalam, kas tiek pardotas tirdzniecibas platforma ,Ovoko”. Pagarinata garantija tiek nodrosinata

,OVOKO” organizétas grupas apdrosinasanas polises ietvaros.

IJA\

V'levérojot apdroSinadanas noteikumus un iznémumus,
detala ir apdroSinata pret mehanisku vai elektrisku atteici, kas
notikusi péc iegades, ar nosacijumu, ka iegades laika defekts
nebija zinams vai nosakams. Detala ir apdroSinata Iidz jusu
apdroSinasanas polisé noraditajai seguma summai. Seguma
summa ir vienada ar detalas iegades cenu (ieskaitot PVN),
bet neparsniedz 10 000 € (ieskaitot PVN) par detalu.

v Dzingjiem un parnesumkarbam garantija sedz ari
darbaspéka izmaksas par apdroSinatas detalas uzstadisanu,
demontazu un diagnostiku. STs darbaspéka izmaksas ir
ierobeZotas Iidz 50 € stunda (plus PVN) un neparsniedz
1000 € par detalu. Detalas iegades cenas un darbaspéka
izmaksu (ieskaitot PVN) kopé&ja atlidzinama summa
neparsniegs 10 000 € (ieskaitot PVN).

Ipasos nosacijumus, kas attiecas uz dzin&jiem un
parnesumkarbam, skatiet savos apdroSinasanas noteikumos.

Kas ir apdrosinats?

Kas nav apdrosinats?

X Nejausi bojajumi: sekas, kas iestajusas pec neparedzéetiem
notikumiem, pieméram, sadursmes, uzbraukSanas apmalei vai
cela gruzu trieciena (pieméram, akmens radita plaisa kartera
vaka), vai nepareizas apieSanas, pieméram, detala nokritusi
uzstadiSanas laika vai tiek sabojata ar darbarikiem.

X Detalas, kas nav iegadatas tirdzniecibas platforma ,,Ovoko”, vai
detalas, kas ir iegadatas ,,Ovoko” bez spéka esosas
apdrosinasanas polises.

X Detalas, kuru stavoklis platforma ,Ovoko” ir noradits ,Ar
defektiem”, un defekti, kurus pardeveéjs ir raksturojis preces
apraksta vai skaidri atziméjis preces attélos.

X Dilstosas detalas (bremzu klugi, filtri, siksnas, sajiga komplekti,
logu slotinas utt.) un detalas, kas laika gaita ir nolietojusas no
parastas lietoSanas.

X Visi krasojuma, kosmétiskie bojajumi, korozija vai citi defekti,
kas neietekmé detalas funkcionalitati.

X Defekti vai bojajumi, kas radusies detalas vai automobila, kura
detala ir uzstadita, nepietiekamas apkopes dé€| vai tapéc, ka
apkope ir veikta nepareizi un neatbilstoSi raZzotaja noradijumiem
vai visparatzitajai praksei, kas balstas uz automobila vai dzingja
konkrétajiem raksturlielumiem.

X Defekti vai bojajumi, kuri radusies automobila nepareizas
lietoSanas d€|, kas izraisa detalas bojajumu péc tas uzstadisanas.
X Defekti vai bojajumi, kas radusSies detalas nepareizas
uzstadiSanas, montazas vai reguléSanas dél, tostarp automobila
razotaja standartu un montazas noradijumu vai visparpienemtas
labas inZenierprakses neievéroSanas dél.

X Autosporta vai automobila parbuvé izmantotas detalas vai
detalas, kas modificétas neatbilstoSi razotaja ieteikumiem.

X Papildu piederumi, kas ir funkcionali saistiti ar detalu, bet tiek
pardoti atseviski, vai detalas elementi, kas tiek papildus
nodroSinati bez maksas (pieméram, dzinéjam uzstaditi
iesmidzinataji).

X Dzingji, parnesumkarbas un elektroniskas detalas, kas neatbilst
Sajos apdrosinasanas noteikumos izklastitajiem 1pasajiem
nosacijumiem.

X Parkaranas izraisti bojajumi netiek segti, iznemot gadijumus,
kad parkarSana tieSi ietekmé pasu apdroSinato detalu Sis
apdrosinatas detalas mehaniskas vai elektriskas atteices dél. No
apdrosinasanas seguma ir izslégti visi citu detalu bojajumi, kas
tieSi vai netiesi izriet no $adas parkarSanas.

X Bojajumi, ko apdroinata detala ir radijusi citam detalam, uz
kuram neattiecas ST garantija.

X Bojajumi, kas radusies citu detaju, nevis apdroginatas detalas
defektu dél.

X Jebkadi izrietosie zaudé&jumi vai lietoSanas iespé&ju zudums.



Vai ir kadi apdrosinasanas seguma ierobezojumi?

IGarantijas perioda jus varat pieprasit atlidzibu Iidz
apdroSinasanas polisé noraditajai seguma summai.
IApdrosinasana automatiski beigsies, kad busit sanémis pilnu
naudas atmaksu vai remonta izmaksu atlidzibu
apdroSinasanas polisé noraditas seguma summas apmera.
IJums ir uzmanigi jarikojas ar iegadato detalu. Ja tiks
pieprasita atlidziba, jebkadi pavirSibas vai nepietiekamas
apkopes pieradijumi var ietekmét segumu.

Kur es esmu apdrosinats?

Apdrosinasana ir speka ES/EEZ.

Kadi ir mani pienakumi?

e Jums ir jadara viss iesp€jamais, lai nepielautu un mazinatu zaudéjumus.

e Jums ir iesp€jami driz jasazinas ar mums un jasniedz pilna informacija par visu, kas var but par iemeslu atlidzibas
pieprasijumam, ka arT jasniedz mums visa informacija un dokumenti, ko més ladzam.

» JUs nedrikstat sniegt nepatiesu vai maldinoSu informaciju, atbildot uz jautajumiem, kuri tiek uzdoti, kad iegadajaties
apdro$inasanu vai iesniedzat atlidzibas pieprasijumu.

o Jums ir pienacigi jartp€jas par iegadato detalu. Ja tiks pieprasita atlidziba, nolaidibas vai nepietiekamas apkopes
pieradijumi var ietekmét segumu.

Kad un ka man ir jamaksa?

ST apdrosinasana ir automatisks bonuss, kas ieklauts ,Ovoko” pakalpojuma maksa precém, kuram ir piemérojama garantija.
Jums nav jamaksa nekada papildu maksa.

Kad sakas un beidzas apdrosinasanas periods?
ApdrosSinasanas periods sakas polisé noraditaja sakuma datuma. Garantija automatiski beidzas talak minétajos gadijumos.
o Beidzas jusu apdroSinaSanas polisé noraditais seguma periods.
» JUs piesakaties apdroSinatas detalas atpakalatdoSanai ,Ovoko” bezmaksas atpakalatdoSanas perioda, ka aprakstits
,OVOko” atpakalatdoSanas politika.
» JUs esat sanémis pilnu naudas atmaksu vai remonta izmaksu atlidzibu apdroSinaSanas polisé noraditas seguma summas
apmera.
Ipasos nosacijumus, kas attiecas uz dzin&jiem, parnesumkarbam un elektroniskajam detalam, skatiet savos apdrosinasanas
noteikumos.

m Ka es varu atcelt ligumu?
Jus nevarat atcelt So garantiju.



,Cover Genius” sadarbibas noteikumi

Uzmanigi izlasiet So dokumentu. Taja ir izklastiti noteikumi, ar kuriem saskana meés, ,,Cover Genius”, piekritam rikoties savu
klientu laba, un sniegta sikaka informacija par miisu normativajos aktos noteiktajiem pienakumiem. Taja ir noteikti ari dazi jasu,
klienta, pienakumi. Laidzam nekaveéjoties sazinaties ar mums, ja Sajos sadarbibas noteikumos ir kas tads, ko jus nesaprotat. Jusu
apdrosinasanas dokumenti bus pieejami jusu pasutijumu parvaldibas paneli ,,Ovoko”/RRR vietné.

Par misu uznémumu

So apdrosinasanas ligumu (polisi) izsniedz XCover.com, kas ir tirdzniecibas nosaukums uznémumam ,Cover Genius Europe B. V.”
[administratoram], kur$ ir sanémis Niderlandes Finansu tirgu iestades (AFM) atlauju un tas uzraudziba nodarbojas ar starpniecibu
nedzivibas apdros$inasana un darbojas par pilnvaroto parstavi nedzivibas apdrosinasanas joma. Masu AFM registracijas numurs ir
12046177. So informaciju var parbaudit AFM registra, apmekléjot AFM vietni https://www.afm.nl/en vai sazinoties ar AFM pa talruni
+31(0)20-797 2000. Més esam registréti Niderlandes Tirdzniecibas palata (KvK). Misu KvK numurs ir 73237426.

Musu adrese

,Cover Genius” juridiska adrese ir Vijzelstraat 20, 1017 HK, Amsterdam. JUs varat sazinaties ar mums, izmantojot saiti
https://www.xcover.com/en/contact-us.

Misu piedavajumi un pakalpojumi

So segumu apdrosina ,Steadfast Insurance Partners Ltd” [apdro$inatajs]. Més nesniedzam konsultacijas un personiskus ieteikumus
saistiba ar apdroSinasanas piedavajumiem.

Statuss, kada més darbojamies

Organizéjot jusu apdroSinasanu, més vienmér darbosimies apdrosinataja parstavja statusa.

Taisniga izturesanas pret klientiem

Meés censamies vienmér nodroSinat augstakas klases apkalpoSanu un labprat uzklausam klientu atsauksmes. Ja kada iemesla dé| jums
Skiet, ka miUsu pakalpojumi neatbilst jisu gaiditajam Iimenim, lidzu, pazinojiet mums par to.

Sudzibu izskatiSanas kartiba

Ja kada situacija més neattaisnojam jlsu ceribas, més katra zina rlpigi un profesionali izskatisim ikvienu stdzibu. Ja vélaties registrét
sudzibu par savas apdrosinasanas pardosanu, ludzu, sazinieties ar mums pa e-pastu complaints@xcover.com. Ja péc galigas atbildes
sanems$anas uz savu stdzibu joprojam esat neapmierinats, jums ir tiesibas iesniegt sudzibu:

Klachteninstituut Financiéle Dienstverlening (Kifid)
Postbus 93257

2509 AG Den Haag

Talr. 0900 — 3552248

Vietne www.kifid.nl

Kifid ir neatkariga iestade, kas izskata stdzibas par nedzivibas apdroSinasanas un citiem finansialajiem pakalpojumiem. Ta izskatis
sudzibas tikai péc tam, kad basim jums sniegusi rakstisku apstiprinajumu, ka masu iekSéja sudzibu izskatiSanas procedura ir izsmelta.
Siudziba ir jaiesniedz Kifid viena gada laika péc sudzibas iesniegsanas mums vai tris ménesu laika péc tam, kad esat sanémis masu galigo
atbildi uz sadzibu. Jums art var but tiesibas iesniegt sidzibu ombudam sava mitnes valstr.


https://www.afm.nl/en
https://www.xcover.com/en/contact-us
mailto:complaints@xcover.com
https://www.kifid.nl/

PaclLunpeHHas rapaHTums

MHcopMaLMOHHBbIN AOKYMEHT O CTPaXOBOM NpoAyKTe

KomnaHnus: Steadfast Insurance Partners Ltd (PernctpaunoHHbeii Homep komnanmm Ha Manbste C 55905), Level 3, Gasan Centre, Triq
iIMerghat, Zone 1, Central Business District, Birkirkara, CBD 1020, Malta. KomnaHus Steadfast Insurance Partners Ltd ynonHomo4eHa B
COOTBETCTBUM C 3aKOHOM O CcTpaxoBoMm 6uaHece 1998 roga 3akoHogaTenbcTBa ManbTbl OCYLWECTBAATL 06LLY0 AeATENbHOCTb 3aKOHOM O
cTpaxoBom 6usHece 1998 roga n perynupyetca YnpaeneHmev uHaHcoBbix yenyr Manetbl, Trig I-Imdina, Zone 1, Central Business

District, Birkirkara, CBD 1010, Malta.

MpoaykT agmuHucTpupyetca komnaHnen Cover Genius Europe B.V., koTopast aBTopusoBaHa u perynmpyetcsa YnpasrneHnem no
duHaHcoBbIM pbiHkaMm HuaepnaHgoB (AFM) nog Homepom 12046177. MoapobHyto Hhopmauuio o CTeneHn perynnpoBaHms
agMuUHUCTpaTopa co CTopoHbl AFM MOXHO NonNyyYnTb Yy agMUHUCTpaTopa no 3anpocy:.t.

MpoaykT: PacwumpeHHasa rapaHTua

3ToT AOKYMEHT He CO4EePXUT NOJTHbIX YCHOBMﬁ MNOKPbITUA, KOTOPbIe MOXXHO HaWUTU B TEKCTe nonuca m ceme*wu(aTe. BaxHo
BHMMATENbHO Npo4YUTaTbh BCe 3TU AOKYMEHTbI, YTOObI YGepMTbCH, YTO y BacC eCTb Heobxogumoe NnoKpbITHUe.

Yto npeacraBnseTr cobon 3ITOT BUA CTPaxoBaHUA?

370 paclumMpeHHasi rapaHTusl, NpeaoCcTaBnsALWas rapaHTMIO Ha aBTOMOOWIbHbIE AeTanu, NpoaaBaemMble Ha Toprosoi nnowaake Ovoko,

npepoctasnsaemon Ovoko no rpynnoBoMy CTpaxoBOMY MOSUCY.

IJA\

v [leTanb NOKpbLIBAETCA CTPAxXOBKOM Ha Criyvamn
MEeXaHNU4eCKOro Unm aneKkTpmyeckoro cbos, npomnsoLleaLero
nocrie NoKynku, Npu ycrnoBun, YTo HEMCNpPaBHOCTb He Obina
n3BeCTHa Unn He morna 6bITb O6HapyXeHa Ha MOMEHT
MOKYMKK, B COOTBETCTBUMN C YCNOBUSMW N UCKITHOYEHUSMU
nonuca. [letanb nokpbiBaeTcs B npegenax imMmmuTa nokpbITus,
yKa3aHHOro B BalleM CTpaxoBoM ceptudumkare. Jiumut
NMOKPbITUS paBeH MOKYMNHOW LeHe agetanu (Bkntoyas HAOC), Ho
He gormkeH npesbiwatb 10 000 espo (Bkntodaa HAC) 3a
aetanb.

v B oTHoweHun asuratenen n Kopobok nepegay rapaHTns
Takke NOKpbIBAET Tpyao3aTpaTbl HA YCTAHOBKY, AEMOHTaX U
ANarHOCTUYECKOe TeCTUPOBAHNE COOTBETCTBYIOLLNX AeTanen.
OTu TpygosaTtpaTkl orpaHuyeHsl 50 espo B vac (nntoc HAC) n
1000 eBpo 3a getanb. Cymma NOKynHOWM LieHbl AeTanu u
3aTtpat Ha onnarty Tpyaa (Bkntodaa HOC) He gormkHa
npesbiwatb 10 000 eBpo. (Bkntovaa HAOC).

Cwm. TekcTt B nonnce «Ocobble ycnosusa ons apuratenemn u
Kopobok nepenayy.

Yto NMOKpPbIBaeTCA B paMKaXx CTanOBKM?

Y10 He 3acTpaxoBaHO?

X CnyyanHoe nospexaeHue: npobnemsl, BO3HUKaLWMe B
pesynbraTe HenpeaBuaeHHbIX COObITUI, TaKMX Kak
CTOSNIKHOBEHWe, Haes3a Ha 6opatop nnu yaap JOPOXHbIM MyCOPOM
(Hanpumep, TPeCHYBLUNN MacnsAHbIM NOAA0H OT yaapa KamHs) unv
HenpasunbHoe obpalleHne, Hanpumep, NnageHne getanu Bo
BPEMS YCTAHOBKM UMK NOBpeXAeHne ee NHCTPYMEHTaMMU.
X,D,eTanm, He NnpuobpeTeHHble Ha Toproeon nnowaake Ovoko,
unu getanun, npuobpeTteHHble Ha Ovoko 6e3 AencTByOLLENO
CTpaxoBOro ceptugukara.

XD,eTanm C cocTosAHneM, 0603Ha4YeHHbIM Kak «C aedpektamm» Ha
nnatdopme Ovoko, a Takke aedeKTbl, KoTopble Oblnn ykasaHbl
NpoAaBLOM B ONUCaHMK NpoayKTa nnmn 4eTko o6o3HayYeHbl Ha
doTorpadusax npoaykTa.

X M3nalumBaemble getanu (TOpMO3HbIE KONoAKW, PULTPbI,
PEMHW, KOMMNSIEKTbI CUENNEeHNs, ABOPHUKU U T. A4.), a Takke
Aetanu, KoTopble CO BpEMEHEM MPULLIM B HEFOAHOCTb B
pesyrnbraTe HOpMasnbHOro UCMOSIb30BaHUS.

X NioGas Kpacka, KOCMeTU4YecKme NoBpeXaeHns, KOppo3na nnm
apyrne aedekTbl, He BNMSoLWME Ha PyHKLUNMOHANbHOCTb AeTanu.
X}J,eq)eKTbl NN NOBPEXAEHWS, BbI3BaHHbIE OTCYTCTBUEM
TEXHUYEeCKOro obcnyxmBaHusa getann Unmn TPaHCnopTHOro
CpencTBa, Ha KoTopoe Obifia yCTaHOBNEeHa aetanb, UM TeM, YTo
TeXHU4ecKkoe obcnyXxneaHme NPOBOAMMIOCH HEMPaBUIIbHO U
HeHaanexawum obpa3om B COOTBETCTBUN C MHCTPYKLMSAMU
Npon3BOaUTENS UM TEM, YTO CUMTAETCH OOLIYHOM NPAaKTUKOWN,
OCHOBAHHOW Ha KOHKPETHbIX XapakTepucTmukax TpaHCMOPTHOro
cpencrTea wunu asurartens.

X [edeKkTbl nnn nosBpexaeHus, Bbl3BaHHbIE HEMPaBUbHON
3Kcnnyataumen TpaHCNOPTHOro CpeacTea, onpeaenstoLmne
NMOMOMKY AeTanu nocrie ee yCTaHOBKN.

X [edekTbl UN NOBPEXAEHNS, BbI3BaHHbIE HEMPABUIbHO
YyCTaHOBKOW getanun, COOpKOn unu perynmpoBKOW, BKIIOYas
HecobnogeHne cTaHgapToB M MHCTPYKLUMI No cbopke
npon3BoauTenst TPAHCMOPTHOrO CPEACTBA UM OBLLENPUHATOM
Hagnexallen NHXXeHepHoOW NPakTUKN.

X [etanu, ncnonb3yemble AN roHOK, TIOHWHIa, Uy AeTanu,
MOANMLMPOBaHHbIE 3a NpeaenaMmn pekoMmeHaaunmn
npoussoauTens.

X BoHycHble akceccyapsbl, KOTopble OYHKLMOHAITbHO
NPUKPEensieHbl K AeTanu, HO NPoAatoTCA OTAENbHO, UK 3ANEMEHTbI
Aetanu, npegoctaensemMble 4ONOMHUTENBHO BbecnnaTtHo
(Hanpumep, POPCYHKM, NPUKPENSIEHHbIE K ABUraTEN!O).

X [puratenu, KOpOBKM nepenay v aneKkTpoHHbIe AeTanu, He
COOTBETCTBYHOLUME OCOOLIM YCIOBUSAM, U3NTOXKEHHbIM B
HaCTOALLEM TEKCTe nonuca.



X MoBpexaeHus, BbI3BaHHbLIE MEPETPEBOM, HE MOKPLIBAIOTCS
CTPaxOBKOW, 3a UCKINIOYEHMEM Crly4aeB, Korga neperpes
HanNpPsAMY0 BNUSET Ha cCaMy 3aKpbITyO0 AeTarnb B pe3ynsrare eé
MEXaHMYEeCKOro Unn anekTpuyeckoro otkasa. Jlroboe
noBpeXaeHne apyrux getanemn, BO3HMKLIEE NPAMO MU KOCBEHHO
B pe3ynbrare Takoro neperpesa, UCKMHYEHO.

X MoBpexaeHus, Bbi3BaHHbIE NOKPbIBAEMOW AeTanbto Apyrnx
AeTanen, Ha KOTopble He PacnpoCTPaHAETCA AaHHAA rapaHTuS.
X MoBpexaeHus, BO3HUKLLME B pe3ynbraTe edeKTOB APYrMX
aetarnemn, KpoMe NokpbiBaeMoun getanw.

X 3a nio6ble KOCBEHHbIE YyObITKN UIN NOTEPH BO3MOXHOCTU
NCMNONb30BaHUS.

Ectb nu orpaHunyeHus no HOKprTI/IIO?

'B Te4yeHne rapaHTUNHOro Nnepunoaa Bbl MOXETE
NnpeTeHaoBaTb HAa CyMMY MOKPbITUS, YKa3aHHYO B BalleM
CTpaxoBOM cepTudukare.

I3awmTa aBTOMaTMYECKN NPEKPaTUTCS, Kak TONbKO Bbl
nonyyunTe NOSIHbLIN BO3BPAT CPEACTB MU BO3MELLEHME 3aTpaT
Ha PEMOHT B npegenax nMMmuTa NoKpbITUS, YKa3aHHOro B
CTpaxoBOM cepTudukarte

/ObpallanTtech ¢ NpnodpeTeHHon getanbto 6epexHo. JTiobble
AoKasaTenbCTBa HEBPEXHOCTM UM HEHaANeXallero
obcnyKmBaHUA MOryT NOCTaBUTb NOA Yrpo3y CTPaxoBoe
MOKPbITUE B Cy4Yae nogayn CTpaxoBoro TpeboBaHumsS.

Foe A 3acTpaxoBaH?
MokpbiTMe NpegocTaBnsieTca Ha Tepputopun EC/ESS.

KakoBbl MOu obs3aTenbcTBa?

» Bbl 4OMKHbLI caenaTb BCe BO3MOXHOE, YTOObI NpeaoTBpaTUTb M YMEHbLNTL ntobon yulepb.

o Bam crnegyet cBA3aTbCA C HAMU Kak MOXXHO CKOpee M COOBLLMTL NOMHYH MHAOpMaLMo 060 BCEM, YTO MOXET NPUBECTU K
nogaye CTpaxoBoro TpeboBaHus, U NPegocTaBUTb HaM BCO MHAOPMAaLMIO U AOKYMEHTaLNI0, KOTOPYH Mbl 3anpaluvBaeM.

o Bbl HE JOMKHbI NPEAOCTABNATL NOXHYO UM BBOAALLYIO B 3abnyxaeHne nHgopmauuio B OTBET Ha ntobon Bonpoc,
3aJaHHbIN NpY CTpaxoBaHMM UK Nogave CTpaxoBoro TpeboBaHus.

o Bam cnepnyet nposiBnaTb AOMMKHYHO 3ab0Ty O KynneHHomn geTtanu. Jllobble gokasaTenbCcTBa HEGPEXHOCTM UK
HeHagnexawiero o6cnyXmBaHna MOryT NOCTaBUTb MO, Yrpo3y CTpaxoBOe NOKPbITME B Criyvae nogaym CTpaxoBoro
TpeboBaHus.

Koraa n kak s nnavy?

OTO NOKPbITME aBTOMaTUYECKM BKITHOYAETCSH B CTOMMOCTb 06¢nyxmBaHus Ovoko ansi ToBapoB, Ha KOTOpbIE pacnpoCTpaHseTcs
rapaHTus.. C Bac He B3uMaeTCcsl AOMNOMHUTENbHas nnara.

Korga HauMHaeTca ¥ 3aKkaHYMBaeTCH AeNcTBue HOKprTVIﬂ?

Bawle cTtpaxoBaHne Ha4yMHaeTcs ¢ AaThl HAa4Yana AencTBus nonuca, ykasaHHoOM B BalleM CTpaxoBoOM cepTudukaTe. [apaHTug
aBTOMAaTMYECKN NPEKpaLLaeTCs B CReayoLWmnx cny4vasx:

o CpoOK OencTBUSA CTPaxoBOro NOKPbITUS, YKa3aHHbIN B BalleM CTPaxoBOM cepTudmKaTe, UCTEKAET.

» Bbl nogaete 3aaBKy Ha BO3BpaT 3acTpaxOBaHHOW AeTanu B TedeHue nepuoga 6ecnnatHoro Bosspata Ovoko, kak onncaHo

B nonutunke Bosspata Ovoko.
e Bbl nonyunnu nonHbii BO3BpaT Unu BO3MELLIEHME 3aTpaT Ha PEMOHT B Npeaenax NMMUTa NoKpbITUsSl, yKasaHHOro B

CTpaxoBOM cepTudukare.
O6patntechb K TEKCTY nonunca, 4Tobbl y3HaTb 06 0COObIX YCNOBUAX ANS ABUraTenen, Kopobok nepegay n aNeKTPOHHbIX
aetarnen.

Kak MHe pacToprHyTb goroBop?
[aHHas rapaHTUs He MOXeT ObITb aHHyNMpoBaHa BaMu.



YcnoBusa cotpyaHun4vectBa Cover Genius

BHuMMaTenbHO NpoyYTUTE 3TOT AOKYMEHT. B Hem usnararorcsa ycnoBus, Ha KOTopbix Mbl, Cover Genius, cornawaemcs 4eMCTBOBaTb
OT MMEHM HalMX KITMEHTOB, a TaKke NoApPOOHO onncaHbl HalWK HOPMATUBHbIE U 3aKOHoAaTeNnbHble 06s13aHHOCTU. B Hem Takxke
M3M0XeHbl HEKOTOpble Balln 06A3aHHOCTU, 06513aHHOCTU KNMeHTa. HemeaneHHO CBAXUTECH C HAMU, €CINN B HAaCTOALLMUX
YcnoBusax coTpyaHM4YecTBa €CTb YTO-NMb60, YTO BaM HENOHATHO. Bawiu cTpaxoBble AOKYMEHTbI OyAyT AOCTYMNHbI HA NaHenun
ynpaBneHus 3akazamm Ha Ovoko/RRR.

O Halwlen KoMnaHuu

HacTosawwmn goroBop ctpaxoBaHus («nonucy») npegoctasneH XCover.com, TOproBbiM HauMmeHoBaHnem komnaHun Cover Genius Europe
B.V. (kagMuHucTpatopy), KoTopas yNnoriHOMOYEHa U perynupyetca YnpasneHnem no ¢mHaHcoBbIM pbiHkaMm Hugepnadgos («<AFM») Ha
nocpeaHNYECKyHo AeATeNbHOCTb MO CTPaxOBaHWIO, KPOME CTPaxOBaHWUS XXMU3HU, N OeNCTBYET B Ka4eCTBe YNOMHOMOYEHHOro areHTa no
CTPaxoBaHWIO, 3a UCKNIOYEHNEM CTpaxoBaHUs Xn3HW. Haw pernctpaumoHHbin Homep AFM: 12046177. Bbl moxeTe NpoBepuUTb 3Ty
nHdopmauuio B peectpe AFM, nocetus ux Bed-cant no agpecy: https://www.afm.nl/en unu cesasaswmce ¢ AFM no Homepy +31(0)20-797
2000. Mol 3apeructpupoBaHbl B Toproson nanate HugepnaHpoB («KvKy»). Haw Homep KvK: 73237426.

Haw agpec

OdmumanbHbin agpec Cover Genius: Vijzelstraat 20, 1017 HK, Amsterdam. Bbl MoxeTe cBA3aTbCsA C HAMW MO 3NEKTPOHHOW NoYTe No
agpecy https://www.xcover.com/en/contact-us.

Hawwu npoaykTbl n ycnyru

[laHHoe nokpbiTMe rapaHTMpoBaHo Steadfast Insurance Partners Ltd [«cTpaxoBLunkom»]. Mbl He JaemM COBETOB U NIMYHbIX peEKOMeHaauun B
OTHOLLIEHMM KaKMX-NMBO CTPaxoBbIX NPOAYKTOB.

CneKkTp NONMHOMO4YMN, B KOTOPbIX Mbl A€MCTBYEM
Mpn opraHn3auumn Bawlero CTpaxoBaHusi Mbl Bcerga bygem BbICTynaTb B KAYECTBE areHTa CTpaxoBLUMKa.
CnpaBeanuBoe OTHOLUEHME K HallUM KNMeHTam

Mbl cTpemumcs Bcerga obecrneynBaTtb NepBOKIACCHbIV YPpOBEHb 06CNYKMBaHNUS U NPUBETCTBYEM 06paTHYO CBSI3b OT HaLLMX KITMEHTOB.
Ecnun no kakoi-nnbo npuymHe Bbl YyBCTBYETE, YTO HaLl CEPBUC HE COOTBETCTBYET OXXMOAEMOMY CTaHOapTy, coobLMTe HaMm.

Mpouenypa nogaym xano6

Ecnn BO3HWMKHET cUTyaLmsi, Korga Mbl HE OnNpaBAaeM BalMX OXWOAHWI, Mbl B paBHOWM cTeneHn obsisyeMcsi paccMoTpeTb tobyto xanoby
TLWaTenbHO 1 npodeccuoHanbHo. Ecnm Bbl xoTUTe nogath »anoby no noBoay Npoaaky Ballen CTPaxoBKW, CBSPKUMTECH C HAaMU MO
3neKTpoHHOM noyTe: complaints@xcover.com Ecnu Bbl HE YA0BNETBOPEHbI NMOCME NOMy4YeHMst OKOHYaTerNbHOro OTBETa Ha Bally arnooy, Bbl
MMeeTe NpaBo HanpaBuTb €€ B:

Klachteninstituut Financiéle Dienstverlening (Kifid)
Postbus 93257

2509 AG Den Haag

Ten. 0900 — 3552248

https://www.kifid.nl.

Kifid — aT0 He3aBUCKMMbIN OpraH, paccMmaTpumBaloLLmin Xanobbl Ha NPoAYKTbl 0OLLero cTpaxoBaHusa u apyrue gouHaHcosble ycnyru. OpraH
Oyoet paccmartpuBath anobbl TONbKO NOCMe TOro, Kak Mbl MPpegoCTaBUM BaM NMUCbMEHHOE NOATBEPXKAEHMNE TOr0, YTO Halla BHYTPEHHASA
npouenypa paccMoTpeHus xanob ncyepnana ceou pecypcol. Bl 4ormkHbl nogaTth xanoby B KiFiD B TeyeHne 0gHOro roga nocre oTrnpaBku
Xanobbl HaM UK B TeYEHNE TpeX MecsALEB NOCNE NOoMyYeHss OKOHYaTENbHOro OTBETA Ha Bally Xanoby. Bbl Takke MoxeTe MMeTb NpaBo
nepeaatb Xanoby ombyacMeHy B CTpaHe BalLero npoXxunBaHus.
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